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1. Bugeo vHagzop
N3JABA BATIPUBATHOCT ITPY BPIIIEKE HA BUJJEOHAI30P

Osnaa I13jaBa 3a MpUBAaTHOCT ro 06jacHyBa BUAOT HA JIMYHU IIOJIATOIH IITO J[PYyIITBO 3a TPrOBHja
u yeayru BAWJIJIAHT JJOOEJI Ckomje, (Bo HaTaMOUTHHOT TeKcT: KOHTpOsIOp), TH cobupa of
Bac mipm moceTa Ha cy0eHuTe/ 1eJIOBHUTE POCTOPUH U KaKO KOHTPOJIOPOT T KOPUCTH OBUE
IO ATOIIH.

1. 3omTo cobupamve (o6padoTyraMe) JuuHHU mogaTonu? KouTposopor cobupa TUYHA
TIOAATOITH TIPEKY CHCTEMOT 32 BUIEOHA/I30P OJf CJIEAHUTE IPUIUHMY (LIEeJIH):

® /12 ce KOHTPOJIMpA MPUCTATIOT 10 00jekToT (3rpaja, Bjie3, MPOCTOPHUH..) U Jia ce 00e36eu
CUTYPHOCT Ha 00JeKTOT, KAaKO U Ha UMOT W WHPOPMAIIMUTE KO Ce JIOIMPAHU HJIH ce
UyBaaT BO IPOCTOPUUITE;

e 3a Ja Ce CIpeuw, OABPATH U, [IOKOJIKY € ITOTPeOHO, /ia Ce WCIIHUTa HEOBJIACTEH (PU3UUKU
[PUCTAN, BRKJIyYHTEJIHO W HEOBJIACTEH IIpUCTall 0 0e30eTHOCHH ¥ 3allITHTEHU
mpocropuy, YT naE@pacTpyKTypa WK OllepaTHBHU HHPOPMALHH; U

e /ia Ce CIIpPeyr, OTKPHE U ia Ce UCITUTa Kpaykba Ha ompemMaTa Uk CPEACTBA BO COIICTBEHOCT
Ha KOHTPOJIOPOT, IIOCETUTENTITE WJIH BpaOOTEHUTE.

CucTeMOT 32 BUIEOHA30D HE Ce KOPHUCTHY 32 HUTY eJIHA APYTa TIeJI, KaKO Ha IIPUMED Aa Ce CAeIN
paboTara Ha BpabOTEHHUTE UM HUBHOTO ITPUCYCTBO. BU/leo kaMepUTe ce IOCTaBeHH TaKa IITO
HE T'0 TIOKPUBaaT OKOJTHUOT jaBeH MpocTop. KamvepuTe umaaT 3a I /1a [afaT OIIIT IperJie]; Ha
OHa IITO Ce CIy4YyBa Ha OJPENeHU MecTa, HO He U Ja ce mpemno3Haar Juna. CucreMoT 3a
BUJIEOHA30D MCTO TAKA HE C& KOPUCTY KAKO HCTPAYKHA aJIaTKa UJIK 32 J]a ce 100ujaT 0Ka3u IIpU
BHATPEITHI UCTPATH WU AUCIIAIIIMHCKY IIOCTAIIKY, OCBEH aKO HE € BO Mpamame 6e36eqHoceH
WHIIUAEHT 32pagd KOj € BOCIOCTABEH BHAEOHAN30DOT COTVIACHO 3aKOHOT 3a 3allITUTAa Ha
JgarTe monatony. (Bo UCKITyUHTE THH OKOJIHOCTH, TOIATOIITE MOKe 1a OMAaT IpeHeceH! J0
HCTPAXKHUTE OPraHy BO paMKuTe Ha (OpMAaIHA TUCIUIUIMHCKA WM KPUBHUYHA UCTPAra).
KamepuTe 3a BU€OHaA30D ce MHCTAIMPAAT Ha I Apxuenuckon [locutej 6p.2/mokain 13 Ckotje
U ce TmocTaBeHW U (OKYCHDAHK Taka INTO Ce CHUMAAT CaMO JIUNA KOW Ke IpUCTanaT Jo
cnyxbennte/nenosuure npocropun (00jexTH), BKIYYUTENTHO ¥ KMOTOT (Ha IpUMep 3a
MTAPKUPAFLE). _

CucremoT o BUIEOHAn30D ja oudaka obsacrta Ha: BJIe3/¥3/1e3 O MPOCTOPUHATE: BJIe3HO doaje,
W3JI0KOEH CAJIOH, IPAKTUKYM U CEPBUC 24/7.

2. Kaxeu momaTonu cobupa Korrposropor? KortponopoT cobupa camo ciuku daTeHd Ha
KaMepuTe, IIPH IITO HE CE BPIIY TOHCKO CHUMAThE.

3. Koj e ogrosopex 3a o6paboTra Ha mogaronure? KOHTPOIOPOT e cy0jexT Koe ja BpIIN
06paboTKaTa HA TUYHUTE TOJATOIM U KO TH YTBPJYyBa IejiuTe Ha 06paboTka, eIMHCTBEHO BO
COIJIACHOCT €O 3aKOHOT 32 3aIITHATA Ha JINYHHUTE I0ATOIH.

Tloxpaj Toa, paxoBonmmrenor Pamvriia JoBeBcka e JiMIle 3a KOHTaKT M OATOBODHO 3a
BUJIEOHA30DOT.

4. Koj e mparamoT 0CHOB 3a 00paboTKa Ha JINYHUTE MOAATOIH IIPEKY CHCTEMOT 3a
BHIEOHANZ0P?

KOHTPOIOPOT KODHCTH OIpeMa 32 BUIEOHan30p 3a (ma ce HaBele eQHA WM IIOBEKe Of
HaBEIEHWTE IIeJIN):

® 3allTHUTa Ha COIICTBEHOCTA;
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0b6e36enyBate Ha 6€30eHOCT HA BPAOOTEHUTE U ITIOCETUTEIIATE
obe3benyBame Ha KOHTDOJIA HAJ, BJIETYBAMETO U H3JIETYBAETO O CJIYMKOEHUTE HJIU
JIeJIOBHUTE TMTPOCTOPHUH.

3aroa, 00paboTkaTa € 3aKOHCKA COTJIACHO WIEH 90 Off 3aKOHOT 3a 3allTHTAa Ha JIAYHHUTE
TIOZATOITH.

IToxpaj Toa, Ha Bie30T U BO mpocropunte Ha BAVIJIJIAHT JIOOEJI Ckoije, Ma BHUIJIUBO U
JACHO HCTaKHATO M3BECTYBAKE 34 BUAEOHAA30DOT KOE M OBO3MOIKYBA Ha CYDJEKTUTE HA JIMYHU
IOZATONY Jla Ce 3al03HAaT CO BPIICEHETO Ha BUEOHAJ30POT, KAKO W 3a HA3WUBOT HAa
KOHTDOJIOPOT KOj IO BPIIM BUAEOHAN30POT W 3a HAYWHOT HA KOj MOXe ga ce mobujar
rHGOPMALNKY 32 TOA K2JIe ¥ KOJIKY BDEME Ce UyBaaT CHUMKHUTE O] CHCTEMOT 3a BUIEOHA/30D.

5. Koj mosxe ga ru BUAW MOUTE JUYHW TMOAATONU? 0 BHAEO 3alMCHUTE MOXE Jia ce
IIPDHACTAIY C2aMO OJi CTDaHAa HA OBJIACTEHHTE JIUIA 324 BUEOHAN30D, WM AHTAKUPAHU
HaJBODEIIHN KOMI2HWHM 32 O/IpJKyBame Ha CHCTEMOT 32 BUAEO HA30pP WM (DU3UYKO
06e3bemyRame BP3 OCHOBA HA CKIIYUYEH JOTOBOP.

IIprcranoT 1o AUTUTATHUOT Yper HiIH JUCKOT Ha KOj ce UyBaaT BUJIEO 3AMKMCUTE € OrPaHUYEH,
3alITUTEH CO MPYMeHa HA TEXHUYKH MepKY 3a 6e30eIHOCT Ha moAaTouTe (JIO3WHKA, 3aIHC 32
CEK0] HACTaH WU akIuja oX BpabOTEHHWTE, OJHOCHO OBJIACTEHHTE Jiuia). JIo IomaToIHTe,
OJHOCHO BHEO 2aIHCUTE HE MOMKE [1a ce TIpucTanu 6e3 OBJIACTYBame Off CTpaHa Ha Bawutant
Hooen Ckorje.

6. Kaxo ga rm koHTpoJaupare BamuTe noparomu? Moxe fa ucnpatute 6apame Ha
Bawmnant ooen CKOH]e (gra mpumep: e-momTa Ha info@vaillant.com.mk , azpeca
yn.Apxuenuckon [focurej 6p.2/mokan 13, Cxorje).

7. Mloscam ¥ ia IpUcTanaM A0 MOUTe IToAaTonu? Bue uMare Iparo /1a MPUCTAITUTE JI0
BaIlIATe IIOJATOIH BO CEXOe BpeMe U HecIiaTHo, co ucrnpakame Ha 6apame 1o Bamwrant Jlooen
Crorje, yn.Apxwenuckon Jlocurej 6p.2/nokan 13 Cxotmje, uau mpeky e-momTa Ao info@vail-

lant.com.mk

8. Mosxanm vt fla T MeHyBaM MoWTe momaTornu? He e 103BOJIEHO M3MEHYBAaKhe HA BUEO

EEN N

3aITHICOT 32 BUAECOHAA30D.

9. Mosxe i ia ioGapaM OrpaHNIyBAEKE Ha 00padoTKaTa Ha MOUTE mMoaaTonu? Bue
HMaTe Ipaso 1ia ja orpanuynTe 06pabOTKaTa Ha BAINKUTE JUYHHU ITOAATOIN BO CEKOE BPEME CO
ucrpakame Ha Oapame Ha Bawwrant Jooen Cxomje (Ha mpumep: e-momrta Ha info@vail-
lant.com.mk , aznpeca yi.Apxuenuckon Jocurej 6p.2/mokan 13 CKOHJe) KOTa ja OCIIOpyBaTe
TOUHOCTA HA BAIINATE JIUUTHU TOJATONH, WK kKora Ha KOHTPOJIOPOT MOBEKe He My Ce MOTpebHU
ITOIATOTIUTE 32 W3BDINYBAFRE HA HErOBUTE 33/1aur. Bre MCTO TaKa MOKETe 1a ja GJIoKupaTe
obpaboTka u Kkora pabOTEmETO € HE3aKOHCKO U BHUE Ce CHIPOTHBCTABYBATE HA Opurieme Ha
nonarorute, Cenak, 6JIOKHPAbETo HE € MOYKHO BO CEKOj C/Iy4uaj Ha Cy»kbeHa ucrpara.

10. [Tasm moscam ga ru usGpunam MouTe nogaTonu? Bue umate mpaBo /ja ru u3bpuiiere
BAIIIUTE TIOTA! oun BO CEKOE BPEME CO chpahabe Ha Gapare gHa Bawmnant [looen Cromje (Ha
mpumep: e-roniTa Ha info@vaillant.com.mk , agpeca yir. Apxuenmnckon Jocutej 6p.2/moxan 13,
Cxorje.), Kor 06 DaboTKaTa € He3aKOHCKA.
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11. lasiy ce crojesryBaaT MOUTE JIMYHH IOAATOIH CO APYTry Juna? Bammure mogaTonu
ce uyBaaT BO KOHTDOJIODOT, OCBeH ako He mobaparte o KOHTPOJIOPOT WM IaK JafeTe
COTJIACHOCT HCTHUTe Jia bunat crozesieHu. Bo ciiydyaj Ha crofiesiyBame Ha BauTe mogaTomu co
TPETH CTPaHHU, ke OHJieTe U3BEeCTeHH Ha KOTO Ce OTKPHEHH, 3a KOja IeJl U BP3 KOj 3aKOHCKH

OCHOB.

12. lanmy mMaM YpaBo Ha npurosop? Jla, umaTe MpaBo HA IIPUIOBOP H Ja Ce
CIpOTHBCTaBUTe Ha 06paboTkara BO Koe 610 BpeMe o McCTpakarme Ha 6apame Ha Bawiant
Hooen Cromje (ma mpumep: e-nomrta Ha info@vaillant.com.mk , agpeca yi. Apxwenuckon
Iocurej 6p.2/noxanm 13 Ckorje.), KOra uUMaTe JIETUTUMHH IPUYUHHA BO BPCKA CO BaluaTa
KOHKDeTHa cuTyaruja. KOHTPOJIOpOT ke ITOCTAII! IO BaleTO 6apabe BO POK Of 15 IeHa O] IEHOT
Ha II0THECYBAaEe Ha 6apamero.

13. ITlTo Moskan fa HalrpaBaM BO cIy4Yaj Ha npo6Jsiem? a) [IpBHOT yekop e /1a TO U3BECTUTE
Kountponopor co ucupakame e-nomrta Ao info@vaillant.com.mk Ckomje, w ga mobapare ga
npeseMe axnuja. 6) BroproT gexop, axo He [06VETe 0ATOBOP OJf HAC MJIM AKO HE CTe 3aJJ0BOJIHI
OJI, TO&, KOHTAKTHPAJTE CO HAIMUOT OMUIIED 32 3alITUTA HA JIMYHHUTE IogaTonu Ha +389 71 389
039 ) Bo cexoe Bpeme MoOsKeTe na TofHeceTe Oapame 0 ATeHIujaTa 3a 3aIlITUTA Ha JINYHUTE
mozaror www.azlp.mk, koja ke mocranm 1o Bareto Gapame W Ke TH JIOHECe ITOTPEOHUTE
MEpKH.

14. Kora e zamoure o6pafoTkaTa Ha MOYTE JVIHH NOAATONU IPEKY CHCTEMOT 3a
BUAeOoHa20P? O6paboTkaTa 3alI0YHYBa BO MOMEHTOT KOTa ke TH MMOCETUTE IIPOCTOPUHITE HA
KorTponopor.

15. Be30enHoCT Ha JIMIHUTE MOZATONY KOHTPOJIOPOT € TIOCBETEH Ha 3allTHTA HA BAIlIUTE
JIMYHY TOZATONM. 3aToa, KOpUCeTH 6e30eTHOCHW TEXHOJIOTUM W IPONENyPH €O KOHU Ce
3alITATYBAAT BallWTe JIMYHY IIOJATOIM IIDEZ Ce OJf HEeOBJIACTEH IIPUCTAI, YrmoTpeba wim
OTKDUB2me. Hue r'u uyBaMe BaIluTe MOAATOUM HA KOMIIJYTEPCKU CHCTEMU CO OTPpAaHHYEH
IIPHUCTAIl ¥ BO KOHTPOJIHPAHA OKOJIMHA.

16. Koaxy xosro ru gyBave Bamure nomaToru? KouTposopor ke r'u YyBa BallNTe JINYHI
IOMaTOIY He IIONOJr0 Of 30 KaJIeHIapPCKH NEHOBH 10 BallaTa MOCeTa BO HANIUTE IIPOCTOPUY,
II0 IIITO CUTe CHIMEHHU BH/IE03ATVICH aBTOMATCKY ce Opuiart.
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Mapmg/t nadak
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